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FLU VACCINATION AND COVID BOOSTERS 

The Autumn is upon us again and time to prepare ourselves for 

the Flu season along with the potential rise in Covid-19 cases. 

As a result, the Autumn Covid boosters have been publicised by 

the Government. This available through the national booking 

system. (here). 

At Norvic the Flu vaccination dates for patients 65 years and over 

are available from Saturday 8th October 2022. The Flu clinics 

will continue into the following weeks over the Autumn and 

Winter. For patients less than 65 years-old and other at-risk 

groups, the vaccination dates will be released from the 3rd week 

of October. Nasal Flu vaccines for children commenced in 

September and have seen an impressive uptake so far 

The PPG (Patient Participation Group) will be looking to 

incorporate the next patient Health Awareness Day with a Flu 

vaccination clinic in November 2022 (more information soon) 

 

PPG HEALTH AWARENESS DAY 23rd July 2022 

The PPG held the inaugural Health 

awareness day on the 23rd July between 

11am and 3pm. It was a resounding 

success. Over 100 attendees at the event 

had their blood pressures checked, listened 

to helpful health advice on how to reduce 

risk of heart disease and improve overall 

healthy lifestyle. There was also a raffle on 

the day with exciting prizes given away. A 

survey carried out after the event provided 

insightful ideas on what will be on offer for 

the next event due in the next few weeks. To 

the left, Practice staff and patients during a 

BP check. 

WHAT NOW 

It is difficult to ignore the 

current cost of living 

challenges we all face in the 

UK and more so in our local 

community. We acknowledge 

the impact this is having on 

mental health, achieving a 

healthy lifestyle and 

frustrations with how the 

health service is needing to 

adapt to change.  

We all can only hope for a 

turnaround as it appears we 

all have dealt with one 

unprecedented event after 

another since Covid struck. 

 

 

 

 

 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/


More photos below on the day of the event which was gracefully hosted by the Smethwick Heritage 

Centre at Victoria Park. There were also opportunities to donate to charitable causes. The next event 

will include diabetes checks, Age Concern, Slimming 

World, baby Sensory and Special needs support, local 

social activities to help combat loneliness along with 

the already successful BP checks, health advice and 

Raffle. 

It will also be a chance to have informal discussions 

with staff and members of the PPG alike. Including an 

opportunity to join the PPG.         

                                

TELEPHONE CALLS AND PRESCRIPTIONS 

In July, we made a change to how appointments are booked, with all calls taken from 8am. Patients 

are no longer requested to call back at 2pm for the afternoon appointments. This has been met with 

relative success and we thank many of our patients for their support. The staff also require time to 

process prescriptions in a safe and timely manner. The volume of calls daily remains significantly 

high, as we are registering over 1000 call attempts before midday. We still have the option to consult 

us online.  

We are encouraging our patients to plan ahead, with prescription requests as we now aim to turn 

these around over 72 hours rather than the previous 48 hours to ensure safety and accuracy.  

 

“We are committed to listening, informing, evolving, educating 

and adapting in challenging times.” Norvic Family Practice. 

https://florey.accurx.com/p/M88009
https://florey.accurx.com/p/M88009


 

LONG TERM 

CONDITIONS 

All our patients with long 

term conditions such as 

Diabetes, Hypertension, 

Asthma, COPD, Atrial 

Fibrillation, Learning 

Disabilities and so forth 

will be contacted based 

on their month of birth 

for yearly reviews. We are 

encouraging all to 

endeavor to attend these 

reviews as we work to 

deliver improved 

healthcare in our diverse local community. These conditions potentially worsen and cause 

complications for the future. These reviews help us identify and reduce risk early.  

 

VIRAL UPPER AIRWAY INFECTIONS 

The Autumn season comes along with increasing 

cases of Viral upper airway infections. A long-held 

misconception is that antibiotics are needed for 

these, which is not the case. There is a lot of help 

available through the local Pharmacists to help 

manage these Flu like illnesses which can take up 

to 3 weeks to fully settle. Further advice on this 

and when to contact a GP is available here 

FLU SEASON AHEAD 

TAKE YOUR VACCINE 

WEAR A FACE MASK  

STAY SAFE 

 

 

https://www.nhs.uk/conditions/respiratory-tract-infection/
https://www.nhs.uk/conditions/respiratory-tract-infection/


 

The Norvic Patient Participation 

Group is actively seeking members. 

Meetings are held virtually on 

Microsoft Teams, so you can make a 

huge difference to the local 

healthcare delivery from the comfort 

of your home. 

Email your interest to 

Norvicppg@gmail.com. 

Want more information? Check here 
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