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WHAT NOW
We are now in the era of
Covid-19 boosters. Patients
who have received the initial
double vaccine over 5 months
ago are now encouraged to
receive their booster.

INFLUENZA VACCINATION
Flu vaccination is now in earnest. We encourage all vulnerable
groups to book appointments for their vaccines. Please contact
the Surgery using any of the means available. More information is
available on Flu vaccine - NHS (www.nhs.uk)

Work on GP access continues,
we are exploring all avenues
to meet the reasonable needs
of our patient population.

PATIENT ACCESS
The surgery receives over 400
calls every working day and not
everyone will get through in a
timely manner. We are
encouraging those who can, to use
other means of contacting the
surgery, especially for non-urgent
or administrative requests such as
letters, sick note renewals, reports
and so forth.
You can Consult us online on
Florey (accurx.com)

Book your appointment online by
gaining Online access. The PPG have put together a guide for setting up your online access. This is

available on the PPG page of the website. You can book your appointment with your GP of choice
when you have this feature set up. By visiting your pharmacy instead, you could save yourself time
and trouble for minor ailments such as coughs and colds, mild eczema, diarrhea, athlete's foot etc.

HEALTH INEQUALITIES
People of all backgrounds, social
groups and countries deserve
equality in healthcare delivery.
Certain conditions are more
common in some ethnic groups,
while some may be challenged
with seeking health services for a
variety of reasons and unconscious
bias limiting the quality of services
provided. We at the Norvic Family
Practice are here to cater for all
groups and strive daily to improve
this standard by constantly making reasonable adjustments.

LONG TERM
CONDITIONS
All our patients with
long term conditions
such as Diabetes,
Hypertension, Asthma
and so forth will be
contacted based on
their month of birth for
yearly reviews. We are
encouraging all to
endeavor to attend
these reviews as we
work to deliver
improved healthcare in
our diverse local community. These conditions potentially worsen and cause complications for the
future. These reviews help us identify and reduce risk early.

“We are committed to listening, informing, evolving,
educating and adapting in challenging times.” Norvic Family
Practice.

BLOOD PRESSURE
High blood pressure can often be
prevented or reduced by eating
healthily, maintaining a healthy
weight, taking regular exercise,
drinking alcohol in moderation and
not smoking. All adults aged 40 and
above should have their blood
pressure checked regularly. You can
do this at the surgery, local pharmacy,
health events and at home by
purchasing a machine. Read more on hypertension.

The Norvic Patient Participation
Group is actively seeking members.
Meetings are held virtually on Zoom,
so you can make a huge difference to
the local healthcare delivery from the
comfort of your home.
Email your interest to
Norvicppg@gmail.com.
Want more information? Check here
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